DORSET & WILTSHIRE
FIRE AND RESCUE

Freedom of Information Request FOI 22 35

Information on software purchased

Query and response:

Can you please disclose information regarding the Service’s use of the following
software and datasets? For each can you please detail: The number & types of
licenses held, the price of these licenses, and the renewal date or contract length of
the licenses held.

1.The product name & provider of your incident recording software

Incident Recording Software: In House System based on HCL Notes Domino
Number of Licenses: 1400

Price paid: Over £40,000

Next Renewal Date: 30/04/2024 Existing three-year contract.

2.The product name & provider of any Hydrant Management software
Hydrant Management Software: ScCapture (Water Supply) offline
Number of Licences 5 and online Number of Licences 3- Airbus
Price paid: Less than £10,000

Next Renewal Date: 01/04/2023 Existing two-year contract.

3.The product name & provider of your risk management software
Risk Management Software: Camms Sycle Software: Camms,
Number of Licenses: Site Licence

Price paid: Over £40,000

Next Renewal Date: 28/02/2023 Existing one-year contract.

4.The product name & provider of any geographical information system (GIS) and
Gazetteer software

Geographical Information System (GIS) and Gazeteer Software: Bluelight
Gazeteer Management System Software: ldox Software Limited

Number of Licenses: Site Licence

Price paid: £25,000 to £40,000

Next Renewal Date: 01/03/2025 Existing three-year contract.

5.The product name & provider of your Mobile Data Terminal software
Mobile Data Terminal Software: ScResponse — Airbus

Number of Licenses: 185

Price paid: Over £40,000

Next Renewal Date: 01/03/2023 Existing two-year contract

Information/Detail accurate on the date provided: 05, May 2022
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