
 

 

 
Freedom of Information Request FOI 21 64 

  
Courier services 

 
 

Query & Response: 
  
I am writing to you to request information under the Freedom of Information Act 2000 

Please send me details for the period 2020-2021 on the following: 

a) The total value of the courier service contracts that were outsourced – DWFRS 
does not have a contract for courier services, however we have a budget of 
circa £2,000 to use on an ‘as and when’ basis. 

b) The name of your primary courier supplier – TNT and UPS 

c) The value of your primary supplier's contract – N/A 

d) The expiry date of that contract – N/A 

e) The total cost of the courier services that were not outsourced but managed in-
house? – N/A 

f) The number of staff employed in managing the in-house contracts – N/A 

g) The number of vehicles either owned or leased to meet the in-house courier 
requirement – N/A 

h) The name and email of the person responsible for the management of courier 

services – Dawn Dukes, Dawn.Dukes@dwfire.org.uk. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information/Detail accurate on the date provided: 02, September 2021  
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