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Fire service response times and staffing numbers 
  

Query & Reply:  
  
Please may I request the following: 
  

• The average response time to primary fires between January 2021 and March 2021 
=  9 minutes and 23 seconds. 
 

• The total number of firefighters (headcount) broken down into wholetime and on-call 
firefighters on March 31st 2021= TOTAL - 978 – (WDS – 381) (RDS – 597) 

 
• The total numbers of staff broken down by fire control and support staff on March 

31st 2021= Fire Control – 32 // Support Staff - 312  
  

 
Information/Detail accurate on the date provided: 07, May 2021 

   


