
 

 

Freedom of Information Request FOI 21 21 
  

Racism Complaints 
 
 

Query: 
  
Please could you tell me how many racism complaints have been made against your fire and 
rescue service and its staff since 2015. 
Please break this down by each calendar year between 2015 and 2020 in terms of: 
complaints from members of the public, complaints from staff members, and whether the 
complaint was upheld by the organisation. 

  
Response: 
  

Calendar Year Complaint made from Complaint upheld or not after 
full investigation 

2017 Complaint made by a member of the 
public. 

Not upheld 

2018 Complaint made internally. Upheld 
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