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PC End User Devices 
 
 

Query and response: 

 
PC Desktops 
How many desktops are there in your entire estate? 264 
What vendor is your desktop estate? If multiple vendors please state which vendors 
and how many units of each 

Alienware 2 Apple 1 

Dell 43 HP 1 

ASUS 1 Acer 1 

Stone 215   

  
PC Laptops 
How many laptops are there in your estate? 719 

What vendor is your laptop estate? If multiple vendors please state which vendors 
and how many units of each 

Stone 1 Acer 1 Alienware 1  Apple 3 

Dell 40 Getac 19 HP 26 Lenovo 433 

MS Surface 9 Panasonic 7 Samsung 3 Fujitsu 2 

Ergodevices 1 Lenovo 433 Toshiba 166 MS EM300 1 

  
Monitors 
How many monitors are there in your entire estate? 982 
What vendor is your monitor estate? If multiple vendors please state which vendors 
and how many units of each 

Acer 4 Apple 1 ASUS 2 Beng 1 

Cello 2 Hannspree 16 HP 18 Lenovo 6 

LG 33 NEC 22 Promethean 1 Samsung 28 

Sanyo 4 Smart 1 Sony 2 Toshiba 6 

Viewsonic 14 Prechen 1 Benco 1 Sahara 1 

Hyundai 1 Dell 149 Phillips 102 IIyama 566 

  
Workstations 
How many workstations are there in your entire estate? 
Please see how may desktops/laptops as this is the same question 

  
What vendor is your workstation estate? If multiple vendors please state which 
vendors and how many units of each 
Please see above 

  
Thin Client 
How many thin clients are there in your entire estate? 
Nil 
  



 

 

What vendor is your thin client estate? If multiple vendors please state which 
vendors and how many units of each 
NIL 

  
RPOS 
What is your RPOS requirement? 
Please clarify this abbreviation if necessary as we are unfamiliar with this 
terminology.   
  
Which vendor do you currently use for RPOS? 
  
Services 
Do you have a managed service provider? If so, which company? 

NO 
  
Refresh 

When did you last refresh your PC estate? 
This is carried out yearly for PCs over 6 years old 
  
When are you next likely to refresh your PC estate again? 

As Above 
  
Contact details 
Please can you share CEO/CIO/COO email addresses? 
Ben Ansell, Chief Fire Officer – Ben.Ansell@DWFire.org.uk 

  
Please can you share IT director/IT manager email addresses? 

Fiona Kiernan-Tatem, Head of ICT - Fiona.Kiernan-Tatem@DWFire.org.uk 

 
 

Information/Detail accurate on the date provided: 26, August 2020 
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